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g | understand my role in achieving I have the opportunity to
the Key Success Factors, embracing continuously learn and grow.
THE RITZ-CARLTON Community Footprints and creating —_—
The Ritz-Carlton Mystique. 9 MYSTIQUE
SERVICE VALUES 5 l:fmemmmmw
| AM PROUD TO BE | continuously seek opportunities
RITZ-CARLTON to innovate and improve
The Ritz-Carlton experience.

1

| build strong relationships and

6
create Ritz-Carlton guests for life. | own and immediately resolve

guestproblems.

2

| am always responsive to the
Xp d and unexp: d wish
and needs of our guests.
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